P2000 Card-swipe Security System FAQ
I am a new building occupant. How can I get access? 

1) Every building occupant group contact person should have met with Calit2 Operations to have a pre-move meeting. Your group contact will need to provide us with a list of every group member’s name, their employee ID# and their email address.
2) For all additional access or changes to current cardholders, please have the group contact person email buildingaccess@calit2.net 
I have an older ID card. Will the card readers still be able to read it?

***NOTE: Many older ID cards are not read by our card readers because they are encoded with Social Security Numbers instead of employee or student identification numbers. Other older cards are simply worn down and may need to be replaced. There are several steps to remedy these issues:

1) Go to the Bursar’s Office and have them reprogram your card. We have found it is a good idea to explicitly request to have your SSN removed and ask them to double check it.

I have verified that my SSN has been removed, and continue to have difficulty with my card not being read.

1) Ask the Bursar’s Office to put a fresh magnetic stripe on your card free of charge. 

2) Ask the Bursar’s Office to issue you a complimentary new ID card.

If problems persist with your ID card and the card readers, see the troubleshooting guides below. 

What should I do when I swipe my ID card?

***NOTE: If working properly, the reader should flash green (access granted) or red (access denied). If you see no color, your card is not being read (see above). 

1) Remove any badge holder (belt clip, lanyard, etc.) you have on your ID card and swipe it again. There should be nothing obstructing the card from being swiped straight through the card reader. You should see a flash of color. 
2) Check to make sure that the door is not ajar and swipe your card again.

3) Have another member of your group try his/her ID card on the door to see if the reader will flash a color – or try other another door. The only doors locked during business hours are conference room doors, so these are good for testing. 
4) If problems persist, please email buildingaccess@calit2.net.
What should I do when I should have access to a space but the reader flashes red?
1) Building occupants by default have access to first floor exterior doors, the group floor and conference rooms. Any additional access must be pre-authorized (lab, etc.) Confirm with your group’s contact person that your information has been submitted accordingly. 
2) Have your group’s contact person email buildingaccess@calit2.net with your name, ID# and the room you could not get into.
I am a visiting scholar and my ID card suddenly stopped working. What should I do?
1) Visiting scholars and faculty with limited appointments have ID cards with building access expiration dates. If there has been a change in your appointment and you need continued building access, have your access contact email buildingaccess@calit2.net.  
 What changes occur in building access after hours and on weekends?
1) The building is open from 7am to 7pm Monday- Friday. After hours, you will have elevator and stairwell access to the floor you work on, the 1sts floor exterior doors and conference rooms on your floor. You will need to use your ID for after-hours access.
2) For all day Saturday and Sunday, you will need to use your ID for access to your areas. 
